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Considerations

«Staff members
like the co-
browsing feature
when it works.
eNew version of
software (Fall '06)
resulted in
frustrations with
VR.

eOverall, usage of
VR is higher than
IM.

#38% drop in
usage from FallO5
— Fallo6é with VR
software.

*IM usage is
increasing (35%
increase FallO5-
Fallos)

*IM is cheaper and
less training is
involved... while VR
is easier to set up in
a consortium (for
sharing hours.)

«Co-browsing is a
great feature of VR
but now requires
download which
discourages use
among students.
eStatistics, scripted
messages,
transcripts: well-
liked features in
VR...worth the cost?

Presented by: Elena Prigoda, Gerstein Science Information Centre, University of Toronto
and Jenn Horwath, Library @ Mohawk, Mohawk College
Super Conference, 2007
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OLA Super Conference 2007
University of Waterloo
Senior Staff Meeting

Library Council

Thank you party
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